
user assistance

Do you need…

• To localise your user assistance on time, within budget 
and with confidence?

• To ensure that your localised software and user 
assistance are consistent?

Localisation of 

Translation and interpreting



User assistance – documentation and eLearning content

Capita can preserve the structure of 
your source documents throughout the 
localisation cycle. Whether this means a 
printed user guide or eLearning content, 
all the functionality of source material is 
automatically reproduced in the target 
language – including cross references, 
hyperlinks, conditional text, and so on. 
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Typical process for localising user assistance

The benefits to you include:

• Cost reduction
• Shorter timelines
• File integrity
• Version control
• Internationalisation support
• Optimised workflows
• Consistency
• Quality assurance



Capita can work with one source document to produce multiple 
target outputs. We will synchronise with your authoring team’s 
tools and processes to produce foreign language variants that 
perfectly match the content and structure of your source 
content. Whatever the language or file format, Capita has 
the linguistic and technical expertise to ensure that your user 
assistance is well received in any global market. 

Examples of user assistance  
we localise:

• Context-sensitive help
• Embedded help
• Web help
• User guides
• Technical documentation
• eLearning content

Tools we use for localising  
user assistance:
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User assistance – multiple outputs

• Doc-to-help
• Flare
• HTML help 

workshop
• HelpStudio
• InDesign
• FrameMaker

• HTML editors
• RoboHelp
• WebWorks
• XML editors
• Captivate
• Mimic

Supported formats: 
PDF, Windows help, HTML, 
XHTML, XML, DITA, etc.
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Our processes enable you to stretch your localisation budgets. We 
apply the ‘translate once, re-use many’ principle, which can help your 
business save significant amounts of time and money. Capita do this 
by streamlining workflows to achieve synergies across all your project 
components and languages.

Working in partnership with you, Capita will plan your localisation 
project to ensure that all relevant issues are addressed in advance. 
This approach results in user acceptance of the final localised 
product, avoids unnecessary churn, eliminates unexpected project 
delays and all within your budget.

• Translation by native speakers of the target language, qualified in technical translation
• Terminology management
• Translation memory leveraging
• Checking and fixing display issues prior to final build
• Managing in-country reviews by subject matter experts, if required
• Linguistic testing and bug reporting

Or for account queries please contact us at: 

Email: marketing@capita-ti.com

Tel (UK): +44 (0)845 367 7000 

Find out more about how partnering with  
Capita gives you the assurance of quality,  
global reach and trusted delivery on time, 
every time by visiting: 

https://www.capitatranslationinterpreting.com

Our approach

Linguistic quality assurance


