
So you’re ready to start selling your 
products online, but where do you 
start? Maybe you don’t have your 
own website yet, or even if you do, 
maybe it’s not available in your 
customers’ local language? 

Listing your products on marketplaces such as eBay® 
and Amazon® can be a great way to sell your stock all 
over the world. At Capita Translation & Interpreting 
(Capita TI) we can help you kick-start this journey by 
localising your product listings in whichever languages 
you see fit.

It’s not just product descriptions that need translating, 
but also item conditions, item specifics and return 
policies. Translation is only one part of the journey. 
You need to make sure your products are assigned 
to the correct international categories, adapted to 
the local currency, your size conversion charts are 
relevant, and the right shipping costs are assigned.

Marketplace

What’s the process?

Translation – Ensure your product descriptions, item 
specifics and return policies are all translated by a 
specialist who understands both the intricacies of retail 
and international marketplaces.

Size conversion charts – Size 12 for the UK, 10 for the 
US, 40 for France, 38 for Scandinavia - don’t confuse 
your customers – provide sizes they understand, in 
their local language.

Currency conversion – Exchange rates can be 
confusing, and fluctuate regularly. We ensure prices are 
up-to-date, and are provided in your customers’ local 
currency.

Shipping costs – Your customers won’t want to be 
surprised by last-minute shipping costs. We work with 
you to assign specific shipping options for individual 
items, or in bulk.

Localisation



If you require any further information about 
marketplace listings, website localisation or 
translation strategies, please contact  
marketing@capita-ti.com 

Localising listings for Amazon® and eBay®

Or for account queries please contact us at: 

Email: marketing@capita-ti.com

Tel (UK): +44 (0)845 367 7000 

Find out more about how partnering with 
Capita gives you the assurance of quality, 
global reach and trusted delivery on time, 
every time by visiting: 

www.capitatranslationinterpreting.com

Legal sections

We can either keep Terms & Conditions in the 
original language, or translate these where 
required. We have Return Policy templates 
available in a multitude of languages for each 
marketplace, or these can be custom translated 
where necessary.

And after we take care of all of this for you, your 
localised listings are published directly to your 
international marketplaces.

Localising your product listings can be a great way 
to test your internationalisation strategy. This small 
investment could lead to great results, and will give you 
the confidence you need to embark upon a full website 
localisation plan further down the line.

Don’t miss out on a wealth 
of customers, just because 
they can’t find you online…

Titles

This is the most important part, as customers 
often start their purchase by searching for items 
based on their title. We take into account local 
SEO, character limitations and word order.

Categories

Our marketplace specific translation database 
is able to match original product categories to 
existing international counterparts. Where this can’t 
be done automatically, we translate it manually.

Item specifics

Units of measurement, model numbers and 
quantities are all stored in our translation database 
in multiple languages. We draw on this for each 
listing, and where localised equivalents are not 
available, we translate these manually too.
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Capita TI has been working with a leading online 
designer clothes retailer, localising their product 
titles and descriptions to be sold on Amazon® and 
eBay® in France and Germany.
 
The retailer’s Marketplace Manager said, 
“The results have been fantastic! Based on 
the increase in profits we are now looking 
to expand this solution into other parts of 
Europe.”


