
The job market is now an international, multi-lingual 
arena where it is increasingly easier to work together and 
collaborate across different countries and cultures. If you 
feel like you are struggling to find the skills you want, by 
looking at not just the job marketing in your country but 
abroad as well, you can tap into a whole new market of 
talent who were previously unavailable. What if you find 
that the perfect employee doesn’t speak your language? 

It’s important to tailor your message and outreach 
methods and evaluate the job boards that are relevant 
to different areas/countries. Localising job placements, 
process documentation and contracts will help guide 
your prospective employees and show your commitment 
to them and the market. And when you get to the 
interview stage, having an interpreter (in person or 
telephone) can put everyone at ease, meaning questions 
and answers can be understood fully by both parties.

Engaging with people is at the heart of human 
resources. So why should language be a 
barrier? Capita Translation and Interpreting 
offer a wide range of language services to 
ensure you get the pick of the global talent 
pool, bring the right people into the business 
and communicate your messages effectively 
to an international audience. 

How can language help during the recruitment process?

Language services
for HR



Or for account queries please contact us at: 

Email: marketing@capita-ti.com

Tel (UK): +44 (0)845 367 7000 

Find out more about how partnering with 
Capita gives you the assurance of quality, 
global reach and trusted delivery on time, 
every time by visiting: 

www.capitatranslationinterpreting.com

Employee training sessions designed to clearly 
communicate company strategy and processes 
are vital. How can you be sure though that your 
messages are being correctly communicated to your 
employees based all over the world? How do you 
know the training being delivered across different 
geographical locations is consistent with your 
native programme?

Our suite of software localisation and multimedia 
translation services allows you to localise any 
learning material, for any device, into any language. 

Companies who offer best practice 
e-learning and on-the-job training 
generate around

When reading workplace materials, there are all 
kinds of factors your brain has to work through 
such as deciphering acronyms, decoding technical/
legal words and figuring out the context. It’s easy 
to assume that just because somebody speaks a 
language, they are proficient in reading it as well - 
but this isn’t always the case. 

Having your communications, intranet and policies 
not just translated, but localised, will ensure that 
the same message and tone will be conveyed as the 
original.

With confidentiality and discretion high on the list of priorities 
in HR, Capita TI has an unparalleled approach to ensuring the 
security of the work we translate and interpret. That’s why as well 
as being certified to ISO 9001: 2008 (quality processes), we are 
also certified to ISO 27001 (security standards) - so you can be 
confident we have the most stringent processes in place to keep 
your materials safe and secure.

Non-native speakers read

30% 

more slowly in 
their second 
language

26% 

more revenue per 
employee

Language and the training process

Localised policies/materials can help 
with staff engagement and internal 
communications

Why choose Capita TI?


