
Make your opinions heard – in any language

The world of Market Research (MR) 
is vast - you know that only too well. 
Well we understand that too, and 
that’s why we offer MR translations 
to companies all over the world – 
both online and offline.

It may be that you’re a global 
company operating in several 
countries, or maybe you’ve just 
discovered how valuable your surveys 
are to assessing your products and 
services in new markets? Whatever 
your reasons – it’s likely that your 
overseas customers are not native-
English speakers, and will have 
very different responses to those 
customers in your home country.

With the help of a language service 
provider who specialises in MR 
translations, you’ll be able to gain 
valuable insight from your customers 
abroad, and adjust your offerings 
to suit different demographics. It’s 
not just what you say, it’s how you 
say it – and using a language service 
provider who understands each and 
every market you are targeting will 
guarantee the best results.

We work with Market Research agencies, 
as well as panel and data collection 
companies, on a daily basis, operating 
across a range of industries including 
Healthcare, Manufacturing, IT, Food & 
Drink, Retail, Tourism and Finance.

Fast turnaround – With MR translation 
projects, there are often strict deadlines to 
adhere to, to ensure the project is completed 
on schedule. Our vast pool of linguists, 
robust work-flows and cutting-edge 
technology ensures we are well placed to 
deliver projects to agreed deadlines.

Accurate translations - We work with 
professional translators who are not only 
native speakers, but who also specialise in 
translating MR material for global audiences. 
Our linguists are MR trained, and understand 
the complexities involved with confusing 
or leading-questions. We also understand 
the importance of precise and culturally-apt 
translations to ensure you get accurate data 
from each of your global audiences. 

Secure work-flows – You’ll never have 
to worry about your data or IP, as Capita 
assures your documents are secure 
throughout the entire supply chain. We are 
ISO:27001 accredited, meaning all of our 
processes, employees, technologies and 
systems adhere to strict security policies. 

Twenty-four-seven assistance – Capita 
offers around the clock support for your 
global offices, whether you’re based in 
Birmingham, Bangalore or Brisbane. We 
also offer a 100% scalable solution to suit 
projects of all shapes and sizes.

What’s important to you? - F.A.S.T

Market Research 
Translation Services

Whether you’re conducting an annual satisfaction survey for your customers overseas or a telephone interview 
with your global employee base – ensure your customers make their opinions heard – in any language.



Why choose Capita?

Our extensive range of language services and 
our experience in translating a host of MR 
material makes Capita an ideal choice. 

• We are part of Capita plc, a FTSE 100 company
• You are assured a personal service thanks to our 

dedicated Account Managers
• We are ISO:27001 accredited - all of our processes, 

employees & technologies adhere to strict security 
guidelines 

• We offer translation services in over 170 languages
• We are an ISO:9001:2008 accredited company – 

highlighting our strict quality policies

Or for account queries please contact us at: 

Email: marketing@capita-ti.com

Tel (UK): +44 (0)845 367 7000 

Find out more about how partnering with 
Capita gives you the assurance of quality, 
global reach and trusted delivery on time, 
every time by visiting: 

www.capitatranslationinterpreting.com

We offer a wide array of services to suit 
your business needs:

• Questionnaire translation (online and offline - 
quantitative and qualitative)

• Adverse Events reporting
• Interpreting (over the phone or face-to-face)
• Verbatim response translation and coding
• Overlay of web enabled surveys (XML/SPSS etc.)
• Transcription (focus groups, telephone 

interviews)
• Multilingual verification (QA of test/live 

survey links in local languages)
• Website translation and localisation
• Document translation and proofreading  

(e.g briefing notes, research reports)
• Voiceover and subtitling (online surveys, 

survey prompts/introductions)
• Desktop publishing (Quark, Adobe, Flash, 

Illustrator)

http://www.capitatranslationinterpreting.com/

